
 
 
 

CWAREPR: 2010-03-02US 
 

 
For immediate release 
 

Controlware Appoints Integration Logistics as its Master Distributor for US. 
 

 
EATONTOWN, N.J. — March 23, 2010 — Controlware Inc., a leading supplier of IP CCTV 
video surveillance systems, announces that it has appointed Integration Logistics Inc. 
headquartered in Bear, DE., as its master distributor for security systems products in the 
United States. 
 
Controlware provides leading edge Video Management Software (VMS) for security systems.  
Its premier products are the Cware Integra and Cware Prime software platforms designed 
with “open” architecture to accommodate a wide range of different vendor products and to 
simplify integration with existing security installations.  Cware Integra software is designed for 
single server applications and can handle both large and small sites while Cware Prime is a 
multi server package intended for very large systems typical of Airports, Federal/Municipal 
applications and large corporate systems.  Both systems support Network Video Recording 
(NVR) that enables users to benefit from cost-effective and scalable storage as recording 
requirements evolve. Leading features of Cware VMS include the ability to build resilience 
into systems with distributed architecture, 2.5D mapping technology, object tracking software, 
remote video surveillance via mobile devices such as cell phones and the ability to build 
integrated security systems by linking surveillance with Access Control and other external 
systems. 
 
“The appointment of Integration Logistics Inc., as the Master Distributor for these systems 
follows a very successful partnership where Integration Logistics has been the integrator and 
installation company for multiple installations in major banks and schools” said Bob Coackley, 
Controlware’s acting President. “Integration Logistics has demonstrated outstanding 
commitment to customer care together with first class systems design and support strengths. 
We anticipate that Integration Logistics will work closely with other integrators, distributors 
and sales representatives to broaden our reach into US markets for our software”. 
 
The Master Distributor Agreement provides for technical support to both new and existing 
partners and customers starting today, with a handover period of approximately 30 days to 
complete the transfer of support data.  After April 2010, Integration Logistics will be the sole 
source for sales and technical support for partners and customers in the US.  Controlware will 
continue to support Integration Logistics for escalated support issues. 
 
Ken Schafenberg, Chief Executive Officer of Integration Logistics said “We are delighted to 
have been selected by Controlware to be their Master Distributor in the United States. We 
have considerable expertise and experience in the design and installation of Cware systems. 
The reliability and ease of operati on of the Controlware GUI solidified our commitment to 
install Controlware in mission critical facilities. The system is easy to install, maintain and 
service which makes it an ideal solution for IL and our commitment to exceptional customer 
service.  We look forward to these systems being a major part of our expansion in the US”. 
 
Celebrating over 15 years of serving the USA market , Controlware will be exhibiting  its 
Cware VMS systems at the ISC West Show March 24 - 26, 2010 Sands Expo & Convention 
Center,  Las Vegas. NV.  Visit http://www.iscwest.com/en/ISC-West/Attendee-Info/ 
 

Learn more about Controlware and Integration Logistics at  www.cware.com and 
www.integlog.com 
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Editors Note: 
 
About Controlware 
Controlware Group, with headquarters close to Frankfurt/Germany, is a leading supplier of technology 
since 1980. In this time, Controlware has accumulated extensive experience in the design, delivery and 
maintenance of advanced, but cost-effective IT networking solutions. Specializing in the integration of 
communication solutions, application delivery, physical security, IT management and network video 
solutions Controlware offers a range of turnkey solutions that can be uniquely customized to exact 
requirements.  
 
Controlware ensures customers benefit from the highest quality solutions through partnerships with 
leading manufacturers and also innovative start-up companies. With expert local sales and service 
teams of more than 580 employees, backed up by two global Technical Assistance Centers, 
Controlware ensures 24x7x365 coverage for customers throughout Europe, North America, Asia and 
Australia. The Controlware Group includes several subsidiaries, e.g. ExperTeach GmbH (providing 
multilingual IT seminars), Networkers AG (specialists for your networking needs) and Productware 
GmbH (R&D of our own products).  Controlware are international winners of the Best Project at the 
IFSEC awards in 2007 and 2008, and the Best Enterprise Solution at the European IT Excellence 
Awards. 
 
For further information, please contact: 
 
Linda Toop 
ltoop@cware.com 
(732) 919-0400 x820 
 
 
About Integration Logistics, Inc. 
Integration Logistics (www.IntegLog.com) is a technology solutions provider, headquartered in 
Bear, Delaware, with sales and support locations in Texas, Georgia, California, New Jersey, 
Ohio, and New England.  Integration Logistics specializes in Security systems (including 
Video Surveillance, Access Control, and Fire and Security alarm systems); Information 
Systems (including Network Design and Implementation and Network Security); Security 
Consulting and Auditing; as well as Business Infrastructure (including Telecommunications, 
Structured Cabling, and Backup Power).  
 
Founded in 2005, Integration Logistics provides technology solutions and premier customer 
support - without compromise - to our clients.  Integration Logistics has comprehensive 
relationships with significant industry manufacturers who share our customer service 
philosophy.  Integration Logistics is a Cisco Certified Premier Partner, and is recognized for 
Cisco Express Foundation Specializations.  Integration Logistics is a Microsoft Certified 
Partner and a Microsoft Certified Small Business Specialist Partner. Integration Logistics 
vendor relationships include the “best in class” solution suppliers in security and information 
systems technology such as GE, Panasonic, HP, Avaya, DMP, AMAG, and Controlware.  
 
The Integration Logistics team guarantees “You will notice the difference!”™   
For further information, please contact: 
 
Lester Anderson 
Lester.Anderson@IntegLog.com 
973-200-4300 


